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< Feet...Shoes...?
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< The European Library:

— A service of the Consortium of European National Librarians
(CENL) that gives free access to the resources of Europe’s
national libraries

< Europeana:
— Formerly known as European digital library or EDL

— eContent plus funded project (‘digital library initiative’ of
European Commission)

— Access to the resources of libraries, museums, archives,
audio-visual institutions and other organisations

— Not operational yet: first demo-version
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< Why do we need user requirements?

— Users do not make any distinction

— You too have many competitors

— Why build a website that only a few visits?
— Returning visitors who ‘buy what you sell’
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So.....how do we make this happen?
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The European Library

< Market research
— External trends and developments

< Users Advisory Board
< Log file analyses
< Conversion points and Key Performance Indicators

< Internally — changing shoes...
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HOME
About us

COLLECTIONS LIBRARIES ORGANISATION

letter tedia Centre Links

Cooperation

Policy For partners

b Horne ¥ Organization » About Us » Users Advisory Board

» USERS ADVISORY BOARD

The European Library Users Advisory Board
» BIOS

RETURH TO "ABOUT US" » The User Advisory Board helps shaping Europe's national library portal according to
expert user needs and knowledge, As such it is integrated into the creating
processes and development strategy of The European Librany.

termbers of the Board:

¢ Peter Suber, Senior Researcher at SPARC and Research Professor of
Philosophy at Earlham College , US

& pathias Schindler. Student and member of the board of Wikipedia

Germany

Zinaida Manzuch, Vilnius University, Lithuania

Margus Laane, Librarian, Estonia

Apurba Kundu, Associate Dean University of Bradford, UK

Marjeta Gostincar Cerar Librarian Institute for Ethnic Studies. Ljubljana,

Slove nia

+ Michael Fingerhut, Director of Multimedia Library and Engineering
Bureau, France

+ Max Dohle, Copywriter, The Netherlands

& pel Collier, Chief Librarian Catholic University of Leuven. Belgium

* * * b

Peter Suber

Peter Suber iz a Research Profeszor of Philozophy at Earlharm
College, Senior Researcher at the Scholarly Publishing and
Academic Resources Coalition [SPARC), and the Open Access
Project Director at Public Knowledge. He has a Ph.D. in philosophy
and a J.D., both from Morthwestern University, He writes the
Open Access Mews weblog and the SPARC Cpen Access Mewsletter,
was the principal drafter of the Budapest Open Access Initiative,
and sits on the Publishing Working Group of Science Commons, the Advisory Board
of the wWikimedia Foundation, the Steering Committee of the Scientific Information
wiorking Group of the U.N, World Summit on the Information Society, and the boards
of several other oroups devoted to open access, scholarly communication, and the
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Language: English (eng) j Register | Login

HEWSLETTER SUBSCRIPTION

The European Library Office
produces a bimonthly Mewsletter in
English. Would you like to register
to our mailing list?

Mame |

Institution |

E-rnail |

allof our online forms that require
you to enter personal information
are dezigned to meet privacy
requirements. Refer to our PRIVACY
POLICY page for further details,

THE EUROPEAM LIBRARY ON
FACEBOOK

Join truly dynamic discussions about
The European Library on Facebook,



Europeana

» Work Package “Users for Usability”

< Mapping the field

< Workgroup sessions to formulate user requirements — today
and tomorrow...

» Reality checks

< Checking with stakeholders and developers

< User testing after every new version
— Off line and online
— Different user (age) groups from across Europe
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Working group sessions

< Use Case methodology

< Requirements for functionalities
- search
- browse

- personalisation

- search results

- etc.

The European Library



The Boots video: A quick intro to Europeana
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http://nl.youtube.com/watch?v=cwHVie7GpNw

< What we know now....

direct access to digitised material

presenting content/collections in a non-traditional way
Visual and multimedia-rich exploring: map and timeline
Web2.0

< What we are expecting..

— Application Programmable Interfaces (API’s)
— Semantics
— Multilingual search results

< New projects submitted ...
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< An example:
hemed Collections & Mini Library of
The European Library...
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Search Results History

LIBRARIES

Favourites
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Meket Av
Language:

DORGANISATION
he lp ?

Advanced search | Virtual keyboard

CHOOSE YOUR OWN COLLECTIONS:
(®) catalogues from national libraries

O digital collections

O audio and printed music

O images

2 manuscripts

O maps

) journals

O children’s literature

O theses and dissertations
personal selection

2 all collections from: | Austria
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English {eng) » | Register | Login

N searcH

Browse all the collections

Browse collections from:
Country b

Browse collections by subject

Search collections by description

The European Library searches the content of European national libraries.

015042008

Genevieve Clavel from the Swiss
Mational Library and Maja Zumer from
the Mational Library of Slovenia help us
understand the complexity behind
multi-lingual searching. More info...

ia start s Y E ”

'@i User_Requiremen...

EXHIBITION
View Buildings

e
y Wisit The
ﬂ European Library
web-exhibition
| and view 300
o pictures of the
Mational libraries of Europe. Click here
to enter the gallery.

tEi users_scoping_pa. .. tEi What is a Scoping ...

TREASURES

View treasure

Missale
Aboense
Mational Library
of Finland

Ei dancing_feet [C notes for paper - ...
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Language: éEngh‘sh ieng| |v_ Register | Login
HOME COLLECTIONS LIBRARIES ORGANISATION
Browse all the collections Browse collections by subject  Search collections by description Search by material Help?

¥ Home » Collections » Online Books

SEARCH ONLIME BOOKS

online Book DOWMNLOAD THE FREE EUROPEAN
niine books MINI LIBRARY
If you want to find information about a certain subject or book, you can now easily Offer a unique shortcut to Europe's
OR SELECT... find books online as well as a wealth of other information, articles and digitised national libraries on your site.
v OMLINE BOOKS images. To 35I515t you in ynulr search for books online, TheEuropeanLibrary.org Choose the size, colar, collections,
offers many different collections to peruse through. .
» RARE BOOKS and language you like.

» REFEREMCE BOOKS

1 D
B! it | R

» MAMUSCRIPTS

L

b MUSIC COLLECTIONS

=u
» MUSIC SCORE
» CHILDREN'S LITERATURE
MEWSLETTER SUBSCRIPTION
b ATLASES
The Eurcpean Library Office
F MAPS

produces a bimonthly Newsletter in
English. Would you like to register
to our mailing list?

RETURN TO "OVERVIEW™

Mame
¢ Institution
www.TheEuropeanLibrary.org ,
; ' E-mail
There are many reasons to look for books online. Maybe you want to be aware of the m

books relevant to your research that are available digitally. Or maybe you want to
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Lanzuagze: English (eng) J Fegister | Login

HOME COLLECTIONS LIBRARIES ORGAMISATION

About us Services Cooperation Mewslettar Media Centre Links Policy For partners

v Hore » Qrganisation v Services » MINILIBRARY installation

MINI LIBRARY INSTALLATION
MIMI LIBRARY ON FACEBOOK

How to get a Mini Library on your site
RETURH TO "SERVICES" » The tini Library is also

available far Faceboaok users,
Explore through the #4ini Library search box the resources of the 47 national libraries

G0 to Mini Library in
of Europe,

Facebook for futher details,
CLICK HERE to install the search box

fou can shape the #ini Librarny as wou like: select your language, lay-out, and which
collections wou want to focus on,

& search for 'Dante’ or 'Salzburg’ for example leads to unique material from across
Europe.

Offer your users for free;

* A quick check whether a national library has digitised a particular item

* A shortcut to the most reliable information and material
there is

* All kind of material [original documents, text books, maps, photographs,
music, etc.] from across Europe

SEARCH EUROPE'S
MATIOMAL LIERARIES
Jie Europiische Bibliothek 1
w05 The European Library De |

TGOS La Biblioteca Europs

Enter a title, parson or subject
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Mini wersion of The European Library - gateway bo Europe's culture and Edit Application

knowledge Edit Admins

Send an Update ko F
Birds of Wales in Gives you centralised access bo the resources of the 47 national libraries of encan -p E.' ® .D a|.'|s
Holland Europe, & search for Mazart' or 'Paris' for example leads to unique material Promate Application with an Ad

from across Europe, Become a Fan

You can find all kind of material: original documents, text books, maps, Mo Updates
phatographs, music, etc,, Black Application
Updates via The European Library group Wiew Insights

hikkp: f fea, Facebook, com/group, php?oid=42582452545 ﬂ
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Refresh | Unhide all

¥ Friends in Other Networks

Metworks with the most friends

Ireland {31

ales (9)

London £5)

Aberystrgth University (4)
Australia (4)

UCD Ireland (4)

France (3}

Networks you belong to
London {5)

Show Al Metwarks | Wiew all Friends

W F1 Forums - By FormulaPod

3 * The F1 Forum with FormulaPod. Mot ywour bypical F1 Forum
with the F1 podcast From FormulaPod acting as fuel for the fire, Some good fun
plus an F1 Live Chat during the races,

Get your own F1 Forums - By FormulaPod
Wiew Full Page
Gek more fun apps accelerated by wWidgetbos

¥ Private Photo Gallery add

3y

0 Photois) ﬂ

request access

¥ Champions League Predictor add

¥ Groups
25 groups, See Al

Friends against drunk driving = Si ce
groupe atbeint & miliards de
personnes, touk le monde sera
dedans, = RACIMG FRIEMDS
METWORE - D0 ME FOR ALL KIMD
OF RACIMG APPLICATION - Hockey Is
The Best Spart alive! - Charlotke
Meddings Unofficial Fan Club - FC
Eavern Minchen Fans = RiP PRETTy
EAByy BOw « Every person I know
who drives a Camaro is a complete
douche, « T want a Chevrolet Camaro
* The 2009 Camaro is going ko be
BADASS! - I Wikipedia Says Ir, It
Must Be True - Journalists and
Facebook - Il Faut boire avec
moderation, mais putain c'est quice
modération ¥ - Ferrari Lovers = ferrari
and maserati lovers « This has got to
stop, = AM INCEPEMDEMT WALES, -
BallsIntourCourt Dating « T Secretly
want To Punch Slaw walking People
In The Back OF The Head - Citizens of
Hawai'i for RECYCLIMG! - Lovers of
Romania » Fiat Punto Owners' Cob -
MEW FIAT 500 - ITALLA - Fiak Punto
Appreciation Society = Cars Fan club

¥ Mini Library
Enter any kewword

SEARCH EURDPE'S
NATIONAL LIERARIES
05 The Eumimmlllbra_

Enker a title, person or subject

I

¥ Zombies add

David is & Ensign Zombie Mewbie

David's Vitals

0 churnps infected
1 Zombie points

Feedin' Feed

ZOMBIE VIDS - “re: Yoor Brains”
Feed! | Fight! |

¥ Send Love add

|+ | E



< Some Europeana examples
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WHO & WHAT

Focus on Explore:

Cities

For over 2,000 years the changing face of Europe A
h: txe»?rx visible first in its cities Tr':dw and travel YR 'P";"'
bring new ideas and new to cities, where ;
they'te eagerly taken up and adapted. Waves of
new city dwellers are drawn by the economic,
political and cultural opportunities. wer what
lies behind the modern urban experience.,

sy lu'-m-m-v[m, N

Social life

From the l‘nghllgl’vt:‘- of ceremonies and celebrations
to the humdrum daily routines, we've been
capturing our lives in print and pictures for

ons. Following this thread you'll see that
hanged - but people have never
missed an opportunity to party,

A Pair of Shoes by Vincent ¥Yan Gogh, 1886
The Pair of Shoes
bought ffl m aPa
i Ir Inl
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v Vincent Yan Gogh were allegedly 3

n flea market, and worn in tl';.“ the Music

, when Yan lgxu]h moved to Mont- Listen ko our musical roots, Music is universal, it's

H‘u-‘ light and company of his fellow shared and enjoyed regardless of time and place.

<formed his palette, E:ut music is also highly individual, Every community

s its own musical identity, whether we're f::”lr‘u]

jbl out an ethnic population in a remote mountain
village 100 yvears ago, or a contemporary teenage

tribe,
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wan Gogh Stichking) E

Social Tags: vincenkvangogh, pairofshoes, paris, painking, impre

caolour Related items
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Search tips | Advanced search

L'italienne, par Vincent Van Gogh, 1887
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< Some concluding remarks....

— Your users are king!

— Start developing a concept
* Don'’t leave the developing to the technical developers

— Try to think outside the box
— Install a web-statistical reporting tool
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Thank you

Feel free to contact me at

Fleur.stigter@kb.nl
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